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Legal Services  

 

 
  

ORGANIZATION TELEPHONE NUMBER WEB ADDRESS 

LEGAL SERVICES     

Christian Legal Servvices 216-574-2593  

Cuyahoga County Public Defender 216-443-7223 http://piblicdefender.cuyahogacounty.us/  

Cuyahoga County Reentry Court 216-443-8688  

Homeless Legal Assistance 216-635-0768  

Lawyer Referral 216-696-3525 http://www.clemetrobar.org  

Legal Hotline For Seniors 800-488-6070  

Milton A. Kramer Law Clinic 216-368-2766 ext6@case.edu  

http://piblicdefender.cuyahogacounty.us/
http://www.clemetrobar.org/
mailto:ext6@case.edu


Information 

 
ORGANIZATION PHONE # WEB ADDRESS 

INFORMATION     

United Way's 211 216-436-2000 http://www.211cleveland.org/  

First Call for Help 216-436-2100 http://www.uws.org  

Bertram Woods Branch Library 216-991-2421 http://www.shakerlibrary.org  

Caledonia Brance Library 216-268-6280 http:www.ecpl.lib.oh.us 

Cleveland Heights Public Library 216-932-3600  

Cleveland Public Library 216-623-2800 http://cpl.org 

Conventry Village Branch Library 216-321-3400  

Cuyahoga County Public Library 216-398-1800 http://www.cuyahogalibrary.org  

East Cleveland Public Library 216-541-4128 http://www.ecpl.lib.oh.us  

Euclid Public Library 216-261-5300 http://www.euclidlibrary.org  

Lakewood Public Library 216-226-8275 http://www.lkwdpl.org  

Madison Branch Library 216-228-7428  

Noble Neighborhood Branch Library 216-291-5665  

North Branch Library 216-268-6283 http://www.ecpl.lib.oh.us  

Porter Public Library 440-871-2600 http://www.westlakelibrary.org  

Rocky River Public Library 440-333-7610 http://www.rrpl.org  

Shaker Height Public Library 216-991-2030 http://www.shakerlibrary.org  

University Heights Library 216=321-4700  

 

  

http://www.211cleveland.org/
http://www.uws.org/
http://www.shakerlibrary.org/
http://cpl.org/
http://www.cuyahogalibrary.org/
http://www.ecpl.lib.oh.us/
http://www.euclidlibrary.org/
http://www.lkwdpl.org/
http://www.ecpl.lib.oh.us/
http://www.westlakelibrary.org/
http://www.rrpl.org/
http://www.shakerlibrary.org/


Birth Certificate 

 
ORGANIZATION PHONE # WEB ADDRESS 
BIRTH CERTIFICATE     
Cuyahoga County Health District 216-201-2000 http://www.ccbh.net/cuyacohd@odh.ohio.gov  

Bedford City Health District 440-735-6522 http:www.ccbh.net 
City of Lakewood Vital Statistics 216-529-7690 http://onelakewood.com/vitalstats@lakewood.net  

City of Rochy River Health District 440-331-0600 http://www.ccbh.net  

Cleveland Department of Public Health 216-664-2317 http://www.clevelandhealth.org  

East Cleveland Vital Statistics 216-681-2188 http://www.ccbh.net  

Euclid City Health Department 216-289-2843 http://www.city of euclid.com 
Parma City Health District 440-885-8816 http://www.cityofparma.oh.gov  

Shaker Heights Health department 216-491-1480 http://www.shakeronline.com  

University Heights City Health 
Department 216-932-7800 http://www.ccbh.net  

ODH/Vital Statistics (Ohio Birth 
Certificates 614-466-2531 http://www.odh.ohio.gov/vitalstatistics/vitalstats.aspx  

Vidal Chek (other statistics) 877-828-3101 http://www.vitalchek.com  

 

  

http://www.ccbh.net/cuyacohd@odh.ohio.gov
http://onelakewood.com/vitalstats@lakewood.net
http://www.ccbh.net/
http://www.clevelandhealth.org/
http://www.ccbh.net/
http://www.cityofparma.oh.gov/
http://www.shakeronline.com/
http://www.ccbh.net/
http://www.odh.ohio.gov/vitalstatistics/vitalstats.aspx
http://www.vitalchek.com/


Clothing 

 
ORGANIZATION ADDRESS CITY STATE PHONE # 
CLOTHING         
Garden Valley Neighborhood House-Children 
Only 7100 Kinds Road   216-271-5480 
Garfield Heights Community Center-Children 
Only 13455 Dressler Road   216-662-8039 
Goodrich Gannett Neighborhood Center-
Children Only 1368 East 55th Street   216-432-1717 
Goodwill Industries 2720 Van Aken Boulevard-Shaker Square Mall  216-295-5684 
Goodwill Industries 13719 Lorain Road-Fairwood Store   216-252-7780 

Goodwill Industries 12650 Rockside Road 
Garfield 
Hts. OH  216-581-6320 

Greater  Love Baptist Church-Children Only 3630 East 116th Street Cleveland OH  216-752-9658 
Harvard Community Services Center-Children 
Only 18240 Harvard Avenue Cleveland OH  216-991-8585 
Heights Youth Center-Children Only 2222 North Taylor Road   216-371-1858 
Hough Neighborhood Center-Children Only 8555 Hough Avenue Cleveland OH 216-421-5400 
Hunger Network of Greater Cleveland-Children 
Only 614 West Superior Avenue Cleveland OH 216-619-8155 
Kathryn R. Tyler Neighborhood Center-Children 
Only 900 East 105the Street Cleveland OH 216-451-3050 
Lakewood Christian Service Center-Children 
Only 1412 Marlowe Avenue Lakewood OH 216-226-6466 
Lexington Bell Community Center-Children 
Only 7724 Lexington Road Cleveland OH 216-391-4100 



Life Works Ohio 4427 State Road Cleveland OH 216-661-3000 
Merrick House-Children Only 3167 Fulton Road Cleveland OH 216-281-4212 
Murtis H. Taylor Multi-Services Center-Children 
Only 13411 Union Avenue Cleveland OH 216-283-4400 
Phillis Wheatley Association-Children Only 4450 Cedar Road Cleveland OH 216-391-4443 
Salvation Army 5500 Euclid Avenue Cleveland OH 216-881-2625 
St. Martin DeParres Center-Children Only 1264 East 123rd Street Cleveland OH 216-268-3909 
St. Vincent DePaul 6700 Biddulph Road Cleveland OH 216-741-7837 
University Settlement-Children Only 4800 Broadway Avenue Cleveland OH 216-641-8948 
West Side Catholic Center 3135 Lorain Avenue Cleveland OH 216-631-4741 
William E. Sanders Family Center-Children Only 3949 Lee Road Cleveland OH 216-751-5713 
58th Street Community Center/Multi-Purpose 
Community 5805 Lexington Avenue Cleveland OH 216-361-0693 
Birthright of Greater Cleveland 5451 Broadview Road Parma OH 216-661-6400 
Catholic Charities Head Start-Children Only 7911 Detroit Avenue   216-224-6364 
Council for Economic Opportunities in Greater-
CEOGC 

1228 Euclid Avenue-Halle Building  
#700 Cleveland OH 216-696-9077 

Christ the King Church-Children Only 1862 Noble Road Cleveland OH 216-851-4388 
City Mission 5310 Carnegie Avenue Cleveland OH 216-431-3510 
Cleveland Right to Life 4427 State Road Cleveland OH 216-661-3000 
Dress for Success 1303 Prospect Avenue Cleveland OH 216-781-3372 
East Cleveland Neighborhood Center-Children 
Only 13830 Euclid Avenue Cleveland OH 216-451-8172 
East End Neighborhood House-Children Only 2749 Woodland Avenue Cleveland OH 216-707-6029 
Fatima Family Center-Children Only 6600 Lexington Avenue Cleveland OH 216-391-0505 
Freedom Christian Assembly IFM-Children Only 765 East 154th Street Cleveland OH 216-451-4222 
Friendly Inn Settlement House-Children Only 2382 Unwin Road Cleveland OH 216-431-7656 

Hathaway United Methodist Church 6060 Turney Road 
Garfield 
Hts. OH 216-663-8438 

Kinship Kids Clothes Closet-Fairhill Center 1200 Fairhill Road   

216-421-1350 
x113 



Redeemer-ICH-CRISIS Center 2970 West 30th Street Cleveland OH 216-631-6434 
St. Luke's Episcopal church 1349 West 78th Street Cleveland OH 216-961-2130 
St. Malachi Center 2416 Superior Viaduct   216-771-3036 
Suited for Men 3631 Perkin Avenue Cleveland OH 440-673-1933 
The Living Waters Church of God Lakeland Boulevard Euclid OH 216-289-6673 
Trinity Evangelical Lutheran Church 2057 West 30th Street Cleveland OH 216-283-6673 
Womankind Maternal and Prenatal Care 
Center 5400 Transportation Boulevard 

Garfield 
Hts. OH 216-662-5700 

 

  



Counseling & Mental Health 

  
ORGANIZATION PHONE # WEB ADDRESS 
COUNSELING-MENTAL HEALTH     
Aids Task Force 216-621-0786  
Applewood Centers 216-696-5800  
Applewood Centers/Clinical Office/Lorain County 
Office 440-934-9830  
Applewood Centers/Eleanor Gerson School 216-861-6015  
Applewood Centers/Jones Campus 216-741-2241  
Beach Brook Counseling Services 216-831-2255  
Berea Children's Home and Family Services 440-234-2006 http://www.bchts.org/  

Community Advocacy Program-CAP-Re-entry Clinic 216-861-5292 http://www.metrohealth.org  

Catholic Charities Services of Cuyahoga County 216-631-3499 http://www.clevelandcatholiccharities.org/  

Catholic Services Charity 216-939-3737  
Center for Families and Children 216-432-7200 http://www.c4fc.org  

Cleveland Rape Crisis Center-24 hour Referral 216-619-6192  
Cleveland Treatment Center 216-861-4246  
Community Behavioral Health Center 216-831-1494  
Consumer Protection Association 216-472-0286  
Cuyahoga County Court Psychiatric Clink 216-443-7330  
Domestic Violence Outreach YWCA 216-881-6878  
Early Cildhood Center (PEP) - East 440-461-0079  
Early Cildhood Center (PEP) - West 216-574-9689  
Emerald Development and Economic Network, Inc.-
EDEN 216-961-9690 http://www.edeninc.org/  

Epilepsy Association 216-579-1330  

http://www.bchts.org/
http://www.metrohealth.org/
http://www.clevelandcatholiccharities.org/
http://www.c4fc.org/
http://www.edeninc.org/


Free Clinic 216-721-4010  
Lutheran Metro Ministry 216-696-2717  
Magnolia Clubhouse-Bridgeway 216721-3030  
Mental  Health Services 216-623-6555  
Mental Health Services for Homeless Persons 216-623-6555  
Meridia Behavioral 216-761-7990  
MetroHealth Medical Center 216-778-4428  
Mobile Crisis/Suicide Prevention 216-623-6888  
Murtis H. Taylor Multi-Service Center 216-283-4400 http://www.murtistaylor.org/default.aspx  

NAMI OF Greater Cleveland 216-8757776  
North East Ohio Health Services-East Cleveland 216-831-6466  
North East Ohio Health Services-East End Community 
Center 216-707-6026  
North East  Ohio Health Services-Garfield Heights 216-587-6727  
Northcoast Behavioral Healthcare Treatment Team 330-467-7131  
St. Vincent Charity Hospital Behavioral Healt Services 216-861-6200 http://www.svch.net/indexhtm  

West Side Ecumenical Ministry 216-651-2037 http://www.swsem.org/  

Westside Communuity Mental Health-Bridgeway 216-281-2660  
Witness/Victim Services Center 216-443-7345  

 

 

  

http://www.murtistaylor.org/default.aspx
http://www.svch.net/indexhtm
http://www.swsem.org/


County Agencies  

 
ORGANIZATION PHONE # WEB ADDRESS 
COUNTY AGENCIES     
Alcohol, Drug Addition & Mental Health 
Services Board  216-348-4830 http://www.adasbcc.org/  

Board of Election 216-443-3200 http://www.boe.cuyahogacounty.us/  

Board of Mental Retardation & 
Developmental Disabilities 216-241-8230 http://www.ccbmrdd.org  

Children's Services 216-431-4500  
Citizens of Cuyahoga County Ombudsman 216-696-2710  
Cleveland Department of Public Health 216-664-2324  
Department of Senior & Adult Services 216-420-6750 http://dsas.cuyahogacounty.us/  

Cuyahoga County Health District 216-201-2000 http://www.cbn.net/cuyacohd@odh.ohio.gov  

One Stop-Employment Connection 216-664-4673 None 
Veterans Services Commission 216-698-2379 http://vsc.cuyahogacounty.us/vsc_mail@cuyahogacounty.us  

Western Reserve Area Agency on Aging 800-626-7277 http://www.psa10a.org  

 

  

http://www.adasbcc.org/
http://www.boe.cuyahogacounty.us/
http://www.ccbmrdd.org/
http://dsas.cuyahogacounty.us/
http://www.cbn.net/cuyacohd@odh.ohio.gov
http://vsc.cuyahogacounty.us/vsc_mail@cuyahogacounty.us
http://www.psa10a.org/


Driver’s license  

 

ORGANIZATION ADDRESS CITY  STATE 
ZIP 
CODE PHONE # 

DRIVERS LICENSE           
Cleveland Restatement 
Center 12000 Snow Road #N Parma OH 44130 440-845-2007 

Deputy Registrar 7000 Biddulph Road Brooklyn OH 44144 216-459-9332 

Deputy Registrar 3345 Edgecliff Terrace Cleveland OH  216-941-8000 

Deputy Registrar 9200 Wade Park Avenue Cleveland OH  216-721-8020 

Deputy Registrar 2173 South Taylor Road University Hts. OH 44118 216-431-1445 

Deputy Registrar 22312 Lakeshore Blvd. Euclid OH 44123 216-731-8755 

Deputy Registrar 14000 Broadway Avenue Garfield Hts. OH 44125 216-662-3004 

Deputy Registrar 6901 Rockside Road Independence OH 44131 216-642-1373 

Deputy Registrar 1593 Goldengate Plaza  Mayfield Hts. OH 44124 440-461-2847 

Deputy Registrar 5410 Northfield Road Maple Hts. OH 44137 216-662-5880 

Deputy Registrar 
5085 Great Northern  Shopping 
Center North Olmsted OH 44070 440-779-0830 

Deputy Registrar 12771 State Road North Royalton OH 44133 440-582-0410 

Deputy Registrar 12000 Snow Road  #12 North Parma OH 44130 440-885-0844 



Deputy Registrar 6339 Olde York Road Parma Hts. OH 44130 440-888-0388 

Deputy Registrar 13912 Cedar Road University Hts. OH 44118 216-321-9091 

Deputy Registrar 12218 Pearl Road Strongsville OH 44136 440-572-1505 

Deputy Registrar 16945 Chagrin Blvd. Shaker Hts. OH 44120 216-283-4000 

Driver Exam 14000 Broadway Avenue Garfield Hts. OH 44125 216-787-5880 

Driver Exam 2765 East 55th Street Cleveland OH  216-787-5880 

Driver Exam 12000 Snow Road Parma OH 44130 216-787-5880 

Driver Exam 6420 Mayfield Road    440-461-2847 

 

  



Education Resources 

 
ORGANIZATION PHONE # WEB ADDRESS 

EDUCATION     

Case Western Reserve 216-368-2000 http://www.case.edu/  

Cleveland Heights-University Heights City Schools 216-371-7138 http://chuh.org/ablep_kertes@staff.chuh.org  

Cleveland Institue of Electronics 800-243-6446 http://cle-wc.edu/  

Cleveland Municipal Schools Adult and Continuing 
Education 216-631-2885  
Cleveland Read-Great Cleveland Literacy Coalition  216-436-2223 http://ww.clevelandread.org  

Cleveland State University 216-687-2000 http://www.csuohio.edu/  

Cuyahoga Community College 800-954-8742 http://www.tri-c.edu/Pages/default.aspx  

East Cleveland City Schools Adult Education 216-268-6491 http://jbuckner@east-cleveland.k12.oh.us  

Fatima Family Center 216-391-1655  
Mayfield City Schools ABLE/GED 440-995-6771 lgabor@mayfield.k12.oh.us  

Merrick House Literacy Program 216-771-5077 merrickhouse@visn.net  

Ohio GED Transcript 877-644-6338 GED@odr.state.oh.us  

Project-LEARN, Inc 216-621-9483 http://www.projectlearn.org/  

Reading Enrichment for Adult Development 216-721-3223 read19852001@yahoo.com  

Seeds of Literacy 216-651-4302 csjlit@apk.net  

Workers' Network 216-651-2037 http://.wsem.org/  

FASFA  http://www.fasfa.ed.org  

Cuyahoga Community College-Financial Aid 216-987-4100  

 

  

http://www.case.edu/
http://chuh.org/ablep_kertes@staff.chuh.org
http://cle-wc.edu/
http://ww.clevelandread.org/
http://www.csuohio.edu/
http://www.tri-c.edu/Pages/default.aspx
http://jbuckner@east-cleveland.k12.oh.us
mailto:lgabor@mayfield.k12.oh.us
mailto:merrickhouse@visn.net
mailto:GED@odr.state.oh.us
http://www.projectlearn.org/
mailto:read19852001@yahoo.com
mailto:csjlit@apk.net
http://.wsem.org/
http://www.fasfa.ed.org/


Emergency Shelter  

 
ORGANIZATION PHONE # WEB ADDRESS 
EMERGENCY SHELTER     
Attorney General Crime Victim Services 800-582-2877  
Center for Prevention of Domestic Violence 216-391-4357-HELP  
Department of Corrections Victim Services 888-842-8464-VICTIM http://www.drc.ohio.gov/web/victim.htm  

Domestic Violence Center 216-391-4357 http://www.domesticviolencecenter.org  

Family Violence Prevention Center 614-466-0306  
Jewish Family Services Associate Project Chair 216-691-7233  
One Coalition for Battered Women 888-622-9315  
Ohio Statewide Legal Aid  614-744-2123  
The Ohio Domestic Violence Network 800-934-9840 http://www.advn.org/  

West Side Catholic Shelter 216-631-4141 http://www.wscenter.org/  

First Call for Help 216-436-2000-211  
Men-Harbor Light 216-781-3773  
Men-Transitional Housing for Men Railton House 216-361-6778  
Men-Volunteers of America 440-717-1500 http://www.voago.org/  

Templum House 216-651-8484  
Women, Children, Families-Evangeline Christian 
Home 216-623-6555 http://www.mhs-inc.org/CWS.ASP  

Women, Children, Families-Volunteers of America 440-717-1500 http://www.voago.org/  

Women, Children, Families-Zelma George Women's 
Shelter 216-781-3773  

 

http://www.drc.ohio.gov/web/victim.htm
http://www.domesticviolencecenter.org/
http://www.advn.org/
http://www.wscenter.org/
http://www.voago.org/
http://www.mhs-inc.org/CWS.ASP
http://www.voago.org/


Financial Counseling 

 
ORGANIZATION PHONE # E-MAIL ADDRESS 
FINANCIAL COUNSELING     
Consumer Credit Couseling-
CCCS of North Eastern Ohio 

800-355-
2227 http://www.debtadvice.org/takethefirststep/compinfo.cfm?agency_id=11357  

Consumer Credit Couseling-
CCCS of North Western Ohio 

800-355-
2227 http://www..debtadvice.org/takethefirststep/compinfo.cfm?agency_id=13400  

Consumer Credit Counseling-
CCS of North Eastern Ohio 

800-355-
2227 http://www.debtadvice.org/takethefirststep/compinfo.cfm?agency_id=11361  

Consumer Credit Counseling-
CCS of North Eastern Ohio 

800-355-
2227 http://www.debtadvice.org/takethefirststep/compinfo.cfm?agency_id=11358  

Consumer Credit Counseling-
CCS of North Eastern Ohio 

800-355-
2227 http://www.debtadvice.org/takethefirststep/compinfo.cfm?agency_id=11359  

Consumer Credit Counseling-
CCS of  North Eastern Ohio 

301-589-
5600 http://www.debtadvice.org/takethefirststep/zip_locatecfm  

Ohio Consumer Council 
877-742-
5622 http://www.pickocc.org/  

 

  

http://www.debtadvice.org/takethefirststep/compinfo.cfm?agency_id=11357
http://www..debtadvice.org/takethefirststep/compinfo.cfm?agency_id=13400
http://www.debtadvice.org/takethefirststep/compinfo.cfm?agency_id=11361
http://www.debtadvice.org/takethefirststep/compinfo.cfm?agency_id=11358
http://www.debtadvice.org/takethefirststep/compinfo.cfm?agency_id=11359
http://www.debtadvice.org/takethefirststep/zip_locatecfm
http://www.pickocc.org/


Food 

 

ORGANIZATION PHONE # WEBADDRESS 

FOOD     

Bishop William M. Cosgrove Center 216-781-8262  

Cleveland Community Meals 216-226-6466  

Cleveland Food Bank 216-738-2285 http://www.clevelandfoodbank.com  

Hunger Network of Greater Cleveland 216-619-8155 http://www.hungernetwork.org/  

Lakewood Christian Service Center 216-226-6466 http://www.icsclakewood.org/  

Near West Food St. Patrick's Church 216-281-1519  

United Way's 211/First Call for Help 216-436-2000-2-1-1  

Parma Hunger Center 216-351-6373  

 

  

http://www.clevelandfoodbank.com/
http://www.hungernetwork.org/
http://www.icsclakewood.org/


Halfway Houses 

 
ORGANIZATION PHONE # WEB ADDRESS 
HALFWAY HOUSES     
ARCA 216-431-8300 http://www.drc.ohio.gov//web/HWH_FactSheetGeographicalListing.pdf  

Community Assessment & 
treatment Services 216-441-0200  
Cuyahoga Reentry Agency 216-361-7360  
Fresh Start Inc. 216-431-2554  
Harbor Light Salvation Army 216-619-4697  
Oriana House-Specifiy 
Cleveland Placement 330-535-8116  

 

  

http://www.drc.ohio.gov/web/HWH_FactSheetGeographicalListing.pdf


Health Clinics 

 
ORGANIZATION ADDRESS PHONE # 
HEALTH CLINICS     
Care Alliance-Mentally Ill 2227 Payne Avenue 216-781-3414 
Collinwood Health Center-HIV 15322 St. Clair Avenue 216-851-1500 
Cuyahoga County Health District-General 5550 Venture Drive 216-201-2000 
Dental Hygienist-Dental Cuyahoga Community College 216-987-4413 
Epilepsy Association-General 2831 Prospect Avenue 216-579-1330 
Free Clinic-General 12201 Euclid Avenue 216-721-4010 
Health Family Head Start-General/Maternal 1925 St. Clair Avenue 216-664-4194 
J. Glen Smith-General 1925 St. Clair Avenue 216-249-42100 
Metro Clement Center-Pediatrician 2500 East 79th Street 216-391-3200 
MetroHealth Hospital-General 2500 MetroHealth Drive 216-778-7800 
Northeast Neighborhood Health Services-General 8300 Hough Avenue 216-231-7700 
Primary Dental Care[-Dental Care Alliance-St. Clair Avenue-Homeless 216-781-6724 
Primary Dental Care[-Dental Care Alliance/Carl B. Stokes 216-923-5000 
Primary Dental Care[-Dental Case Dental School 216-368-3200 
Primary Dental Care[-Dental Case Dental School-Geriatric Oral Health 216-368-0498 

Primary Dental Care[-Dental 
Case Dental School-Tapper Pediatric Dental 
Center 216-344-3080 

Primary Dental Care[-Dental Free Medical Clinic 216-844-4010 
Primary Dental Care[-Dental Metro Health System 216-957-1850 
Primary Dental Care[-Dental Metro Health System 216-757-1300 
Primary Dental Care[-Dental Metro Health System 216-778-4725 
Primary Dental Care[-Dental Metro Health System 216-771-5384 
Primary Dental Care-Dental Northeast Ohio Neighborhood Health Services 216-851-1500 



Primary Dental Care-Dental Northeast Ohio Neighborhood Health Services 216-541-5500 
Primary Dental Care-Dental Northeast Ohio Neighborhood Health Services 216-231-7700 
Primary Dental Care-Dental Northeast Ohio Neighborhood Health Services 216-751-3100 
Primary Dental Care-Dental Northeast Ohio Neighborhood Health Services 216-851-2600 
Primary Dental Care-Dental St. Lukes Dental Associates 216-368-7238 
Primary Dental Care-Dental St. Vincent Charity Hospital 216-363-2525 
Southeast Medical Center-General-HIV- 13301 Miles Road 216-751-3100 
Superior Health Center-General-HIV 12100 Superior Avenue 216-851-2600 
Thomas F. McCafferty Health Center-General-HIV 4242 Lorain Avenue 216-651-5005 
Tremont Health Center-General-HIV 2358 Professor Avenue 216-241-6539 
Cuyahoga Community College-Optical Department 2900 Community College Avenue-Metro 216-987-3555 
Cuyahoga Community College-Dental Hygiene Clinic 2900 Community College Avenue-Metro 987-4413 

 

  



Hotlines 

 
ORGANIZATION PHONE # WEB ADDRESS 

HOTLINES     

24 Hour Cocaine Hotline 800-992-9239 http://www.na.org  

AIDS Ntional Hotline 800-342-2437  

AIDS Treatment Information Services 800-448-0440  

Al-Non/Alateen Hotline 800-344-2666  

Alcohol Abuse 800-234-1253 http://www.aa.org 

Battered Women's Hotline 216-391-4357  

Center for Disease Control 800-232-4636 http://www.cdc.gov 

Center for Disease Control-AIDS Info 800-232-4636 http://www.cdc.gov 

Child Abuse Hotline 800-422-4453  

Cocaine Help Hotline 800-262-2463 http://www..na.org  

Dental Information-ODH-BUREAU OF Oral 
Health Services 614-466-4180 http://odh.ohio.gov/odhProgram/ohs/oral/oral1.aspx  

Domestic Violence Hotline 800-799-7233  

Domestic Violence Hotline-Local 216-631-2275  

Easting Disorder Center 888-236-1188  

Elder Abuse Hotline 216-420-6700  

Elder Care Locator 800-677-1116 http://www.eldercare.gov 

Family Violence Hotline 800-313-1310  

Gamblers Annoymous 866-442-5304  

Gambling Problems 800-589-9966 
http://www.ohiolottery.com/Resources/Play-
Responsibly  

GED Contact Center-National 800-626-9433 http://www.gedtest.org  

http://www.na.org/
http://www.aa.org/
http://www.cdc.gov/
http://www.cdc.gov/
http://www..na.org/
http://odh.ohio.gov/odhProgram/ohs/oral/oral1.aspx
http://www.eldercare.gov/
http://www.ohiolottery.com/Resources/Play-Responsibly
http://www.ohiolottery.com/Resources/Play-Responsibly
http://www.gedtest.org/


Home Energy Assistance Program-HEAP 800-282-0880 http://ofad,state.oh.us/odd/ocs/  

Hopeline 800-784-2433  

Marijuana Annoymous 800-766-6779  

Medicaid 
800-324-8680-

Fed  

Medicare 800-686-1578  

Mental Health InfoSource 800-447-4474  

National AIDS Hotline 800-232-4636 http://www.cdc.gov/hiv/default.htm  

National Child Abuse Hotline 800-422-4453  

National Domestic Violence Hotline 800-799-7233  

National Drug Abuse Hotlines 800-662-4357  

National Institute of Mental Health 888-269-4389  

National Missing & Exploited Children 800-843-5678  

National Suicide Hotline 800-784-2433  

National Suicide Prevention Lifeline 800-273-8255  

Ohio Benefits Bank 800-648-1176 http://www.thebenefitsbank.com/  

Ohio Domestic Violence Network 800-934-9840  

Ohio HIV/AIDS/STD Hotline 800-332-2437  

Ohio Housing Locator  http://www.ohiohousinglocator.org 

Ohio Legal Rights Services 800-282-9181 http://www.olrs.ohio.gov  

Ohio Senior Health Program-Medicare 800-686-1578 http://www.ohioinsurance.gov  

Prescription Hope 
877-296-4673-

HOPE http://www.prescriptionhope.com  

Rape Abuse Incest National Network 800-656-45673  

Runaway Hotline 800-621-4000  

Self-Injury Hotline 800-386-8288 http://www.selfinjury.com  

Sexual Assualt Hotline 800-656-4673  

Smoking and Health Information 800-232-1311  

Stop It Now-Sexual Abuse 888-773-8368  

http://ofad,state.oh.us/odd/ocs/
http://www.cdc.gov/hiv/default.htm
http://www.thebenefitsbank.com/
http://www.ohiohousinglocator.org/
http://www.olrs.ohio.gov/
http://www.ohioinsurance.gov/
http://www.prescriptionhope.com/
http://www.selfinjury.com/


Substance Abuse and Mental Health Services 
Referral Information-National 800-662-4357 http://www.findtreatment.samhsa.gov  

Substance Abuse Treatment 880-862-4357  

Suicide & Crisis Hotline 800-999-9999 http://www.ohiospf.org  

Suicide Prevention Lifeline-National 800-784-2433 http://www.callthehotline.com  

Veterans Affairs-Department of 800-827-1000 http://www.va.gov  

WIC 216-961-2233  

Witness-Victim Services Center 216-443-7345 
http://www.cp.cuyahogacounty.us/internet.Contact.asp
x 

   

 

  

http://www.findtreatment.samhsa.gov/
http://www.ohiospf.org/
http://www.callthehotline.com/
http://www.va.gov/
http://www.cp.cuyahogacounty.us/internet.Contact.aspx
http://www.cp.cuyahogacounty.us/internet.Contact.aspx


Housing Assistance 

 
ORGANIZATION ADDRESS PHONE # WEB ADDRESS 
HOUSING ASSISTANCE       
Council for Economic Opportunities in 
Greater Cleveland-GEOGC 1228 Euclid Avenue #700 216-696-9077 http://www.ceogc.org/  

Eden, Inc. 7822 Madison Avenue 216-961-9690 http://www.kkazol@edeninc.org  

Metropolitan Housing Authority 1441 West 25th Street 216-348-5000 http://www.cmha.net  

New Avenues to Independence 17608 Euclid Avenue 216-481-1907 kknavel@newavenues.net  

Ohio Housing Locator    

 

  

http://www.ceogc.org/
http://www.kkazol@edeninc.org
http://www.cmha.net/
mailto:kknavel@newavenues.net


Income & Welfare 

 

ORGANIZATION ADDRESS 
TELEPHONE 
NUMBER 

INCOME & WELFARE     
Department of Health & Nutrition 1641 Payne-Virgil E. Brown Building 216-987-7000 
Social Security Administration 11601 Shaker Blvd. 800-772-1213 
Social Security Administration 14990 St. Clair Avenue 800-772-1214 
Social Security Administration 18711 Miles Avenue 800-772-1215 
Social Security Administration 22802 Lakeshore Blvd 800-772-1216 
Social Security Administration 2519 Detroit Avenue 800-772-1217 
Social Security Administration 1240 East 9th Street-Anthony J. Celebrezze Federal Building 800-772-1218 
Social Security Administration 3355 Richmond Road 800-772-1219 
Social Security Administration 14650 Detroit Avenue 800-772-1220 
Social Security Administration 7123 Pearl Road 800-772-1221 
Veterans Affairs Regional Office 1240 East 9th Street-Anthony J. Celebrezze Federal Building 800-827-1000 

 

  



Job Opportunities 

 
ORGANIZATION ADDRESS PHONE # E-MAIL ADDRESS 
JOB OPPORTUNITIES       
County Health & Human Services/Senior & 
Adult Services 

1701 East 
12th Street 

216-420-
6750  

Cuyahoga County Health and Human 
Services/Employment and Family Services 

1641 Payne 
Avenue 

216-987-
7000 http://www.jfs.ohio.gov/County/cntydir.stm#18  

Federal Bonding Program-BQCP 
770 West 
Broad Street 

614-728-
1534 

http://www.drc.state.oh.us/web/OIL_bonding.ht
m 

Job Training Partnership ACT-JTPA-
Cuyahoga County 

1641 Payne 
Avenue 

216-987-
8503  

Job for Cleveland Employment and Training 
Plan   

216-781-
5872  

Jobview  
866-562-
8439 http://www.jobview  

ONE STOP-Brookpark Ohio Means Jobs 
1275 Ontario 
Street 

216-698-
2820  

ONE STOP SHOP ODRC-Coordinator’s Office 
770 West 
Broad Street  Wanda.Suber@odrc.state.oh.us  

Towards Employment 
1255 Euclid 
Avenue 

216-696-
5750 http://www.TowardsEmployment.org  

 

  

http://www.jfs.ohio.gov/County/cntydir.stm#18
http://www.drc.state.oh.us/web/OIL_bonding.htm
http://www.drc.state.oh.us/web/OIL_bonding.htm
http://www.jobview/
mailto:Wanda.Suber@odrc.state.oh.us
http://www.towardsemployment.org/


Latino Resources 

 
ORGANIZATION+A2:E46 ADDRESS PHONE # 

JOB OPPORTUNITIES     

Arbor Park Village-Central 3800 Longwood Avenue- 216-881-7117 

Ashbury Senior community & Computer Center-Glenville/University Circle 11011 Ashbury avenue 216-421-2305 

Bellaire/Puritas Development Corp 17800 Parkmount Avenue 216-898-0638 

Brookside Center-WSEM-Brookside Center 3784 Pearl Road 216-749-4295 

CHN Community Training & Tech center-Goodrich Park 4008 St. Clair Avenue 216-881-8443 

C-Space-Clark & Fulton 4323 Clark Avenue 216-631-2233 

East End Neighborhood House-Woodland Hills 2749 Woodhill Road 216-791-9378 

El Barrio 2001 West 65th Street 216-281-0109 

El Barrio-WSEM-Detroit & Shoreway 5209 Detroit Avenue 216-281-0109 

El Dia de los Ninos  216-375-6415 

El Sol de-Cleveland 3157 West 105th Street 216-535-9388 

Empowerment Center of Hreater Cleveland-MidTown 3030 Euclid Avenue 216-432-4770 

Esperanza 3104 West 25th Street #2 216-651-7178 

Fairfax Renaissance Development Corp-Fairfax 
8111 Quincy Avenue 
$100 216-361-8400 

Famicos Foundation-Notre Dame-Hough & Glenville 1325 Ansel Road 216-791-6476 

Fatima Family Center-Hough 6600 Lexington Avenue 216-391-0505 

Friendly Inn Settlement-Central 2382 Unwin Road 216-431-7656 

Goodrich-Gannett Neighborhood Center-Goodrich Park 1368 East 55th Street 216-431-1717 

Harvard Community Service Center-Lee & Harvard 18240 Harvard Avenue 216-991-8585 

Hispanic Chamber of Commerce for Ohio 4115 Bridge Avenue #107 216-281-4422 

HUMADAOP 3305 West 25th Street 216-459-1222 



La Sagrada Familla-Children Only 7719 Detroit Avenue 216-631-2888 

LAWO/ABLE Migrant Farmworker Program-North 525 Jefferson #300 419-255-0814 

Our Lady of Lourrdes-Cleveland Parish  216-641-2829 

Sagrada Familla-Cleveland Parish  216-631-2888 

Sagrada Corazon-Lorain Parish  440-277-7231 

St. Bernard-Akron Parish  330-253-5364 

St. Francis-Cleveland Parish  216-361-4133 

St. Mary-Painesville Parish  440-354-4381 

St. Mary-Wooster Parish  330-264-8824 

St. Michael-Cleveland Parish  440-861-6297 

Rainbow Terrace Learning Center-Kinsman 7310 Carson Avenue 216-271-5373 

Salvation Army-Temple Corp-North Collinwood 
17625 Grovewood 
Avenue 216-692-1388 

Scranton Road Ministries-Clark & Fulton 3095 Scranton Road 216-861-7539 

Spanish American Committee 4407 Lorain Avenue 216-961-2100 

Spanish American Committee-Ohio City 4407 Lorain Avenue 216-961-2100 

Univeraity Settlement-North Broadway 4800 Broadway Avenue 216-641-8948 

Urban Minority Alcoholism & Drug Abuse Outreach Prevention-Hough 1215 East 79th Street 
216-361-2040 

ext.17 

West Park Community Coalition-West Park 11987 Bellaire Street 216-941-5050 

West Side Ecumenical Ministry-Behavioral Counseling 5208 Detroit Avenue 216-651-2037 

West Side Ecumenical Ministry-Brookside Center 3784 Pearl Road 216-749-4295 

West Side Ecumenical Ministry-Community Corner Hunger & Family Center 8302 Detroit Avenue 216-631-6508 
West Side Ecumenical Ministry-Near West Food & Family Center-St 
Patrick's Church 3610 Bridge Avenue 216-281-5854 

West Side Ecumenical Ministry-Psychiatric Services 5208 Detroit Avenue 216-651-2037 
West Side Ecumenical Ministry-Worker's Network-WSEM Administration 
Building 5208 Detroit Avenue 216-651-2037 

West Tech Learning Center-Cudell 2201 West 93rd Street 216-651-6086 

Westown CDC Community Tech Center-West Blvd. 10321 Lorain Avenue 216-941-9262 



Substance Abuse 

 
ORGANIZATION PHONE # 

SUBSTANCE ABUSE   

AL-ANON 216-621-1381 
AL-ANON 800-234-1253/800-274-2042 
Alcohol Abuse 800-222-0469 
Alcoholic Anonymous 216-241-7387 
Cleveland Clinic Alcohol and Drug Recovery Center 216-444-2970 
Cleveland Treatment Center 216-861-4246 
Cocaine Abuse Hotline 800-234-1253 
Community Action Against Addiction 216-881-0765 ext.202 
Continue Life-Women Program 216-383-1984 
Crack abuse Hotline 800-234-1253 
Drug & Alcohol Hotline 800-821-4357 
East Cleveland Straight Talk 216-229-3784 
Euclid Hospital Medical Office 216-692-8801 
First Call for Help Drug Info Program 216-436-2000 
Gardenof Prayer Cathedral Ministries 216-795-4218 
Family Dream Center Inc 216-491-4930 
Harbor Light Substance abuse Division Detox Unit 216-491-3773 ext.143 
Huron Hospital 216-761-7990 
Kaiser Permanente Medical Center Alcohol Chemical Dependency Program 216-297-2360 
Louis Stokes VA Medical Center Substance Abuse Unit 216-791-3800 ext. 343 
Meridia Behavioral Medicine 216-761-7990 
Metro Center for Alcohol and Chemical Dependency 216-778-3403 
Recovery Resources-East 216-431-4131 



Recovery Resources-West 216-226-2844 
Saint Vincent Charity Hospital Rosary Hall 216-363-2580 
Smoking and Health Information 800-232-1311 
Southwest General Health Center Oakview Behavioral Health Canter Alcohol 
and Drug Addition Treatment 440-816-8200 
Stella Maris 216-781-0550 
Substance Abuse Treatment 800-662-4357 
Veterans Affairs Medical Center Drug Dependence Treatment Program 440-526-3030 ext.653 

  

 

  



Transportation 

 
ORGANIZATION TELEPHONE NUMBER E-MAIL ADDRESS 
TRANSPORTATION     
Euclid Corridor Silver Line 216-771-4144  
Greyhound Bus 216-781-0520 http://www.greyhound.com  

Regional Transit Authority-RTA 216-566-5100 http://www.gcrta.org/  

 

http://www.greyhound.com/
http://www.gcrta.org/

